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HOUSEKEEPING
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A few items before we begin…

ASU Introduction Session
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INTRODUCTION



AGENDA

 Objective of Authorized Super User (ASU) network 

 Your role as an Authorized Super User

 Resources and training materials

 Support

 Questions

 Next Steps

4



OBJECTIVE OF ASU NETWORK

 Create network of ASUs who actively promote and implement change initiatives

 Help ensure consistency in change messages and build awareness/ understanding of the change

 Create buy-in among impacted users that will need to adopt to the change

 Prepare organizations for launch readiness 

 Forum of exchange for communication between SEDAR+ Program and ASUs representing their 

organization
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YOUR ROLE AS AN ASU



YOUR ROLE AS AN ASU

 What is an ASU on SEDAR+?

 Your role as an ASU during the roll-out of SEDAR+

 What you need to know about the transition to SEDAR+
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QUESTIONS
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RESOURCES AND TRAINING MATERIALS



RESOURCES AND TRAINING MATERIALS

 Learning Centre

 Help Centre

 Checklists and preparedness 

 Experience Guide 

 Training workbook

 User roles
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LEARNING CENTRE 

SEDAR+ Learning Centre 

 On-demand videos 

 24/7 access 

 Searchable by user type, topic and/or 

keywords

 Currently available to all users
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https://sedarplus.ca/training/


HELP CENTRE

SEDAR+ Help Centre

 Accessible through SEDAR+ and 

Learning Centre

 Online information and resources 

 Soon available to all users 
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https://sedarplus.ca/onlinehelp/


CHECKLIST

 List of steps to help filers prepare for 

Go-live

 Quick aid for filers to be reminded, 

action and check off key activities to 

validate level of readiness

 Available early May
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EXPERIENCE GUIDE

 Key differences of features between 

Sedar legacy and SEDAR+

 A ‘cheatsheet’ for easy reference and 

simple language

 Available early May
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USER ROLES

Workbook to identify and map users to their role/ security groups 
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TRAINING WORKBOOK

 Workbook to map learners with courses relevant to their role

 Track staff members and courses completes

16



QUESTIONS
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SUPPORT



SUPPORT

 Dedicated SEDAR+  Page

 SEDAR+ CSA Service Desk Support

• Hours of operation

• SEDAR+: 9 am – 8 pm ET

• Both English and French Service 
Representatives

• Type of support and questions received

• Trained on Onboarding and SEDAR+

 Contact information

• Email: SEDARPlus.Transition@acvm-csa.ca

• Phone: 1-800-219-5381
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mailto:SEDARPlus.Transition@acvm-csa.ca


QUESTIONS
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NEXT STEPS

 Onboarding deadline reminder

 Upcoming Filer Training Sessions

 Next touchpoint in May
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STAY INFORMED
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https://www.securities-administrators.ca/about-sedar/subscribe-to-sedarplus-connection/


 2-3 week cadence

 New training or supporting materials

STAY INFORMED – TRANSITION DIGEST
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 Your feedback is valuable to us!

 When you receive the email link to the survey, please take a few minutes to give us 

your feedback on this session.

YOUR FEEDBACK
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Thank you for your 

participation today
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